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211info Contacts for Providers

Outreach Contacts
General information for outreach: http://211info.org/community-outreach/

Updates in Database

Call Resource Team for help: 503-416-2698 (Agencies who want to update their info but don't have
their login information or who want to make sure their respective listings are up to date.)

Email for help: support@211info.org

List your agency: http://211info.org/providers?provider=211&update=false

Update your listing: http://211info.org/providersupdate?provider=211&update=true

Promotional Materials
Email to request materials: support@211info.org
Print materials: http://211info.org/materials/

Resources and Referrals for Clients and Providers
Call: 2-1-1
Text zip code to: 898211

Visit: 211info.org
Download: 211info mobile app

Email: help@211info.org

Provider updates: http://211info.org/providersupdate?provider=211&update=true
Quarterly reports: http://211info.org/reports/

Marketing materials to print: http://211info.org/materials/

Child Care Searches https://orm.naccrraware.net/orm/ormSearch

Oregon Helps: http://211info.org/oregonhelps

Earned Income Tax Credit Calculator: http://www.eitcoutreach.org/help/

Website/mobile app feedback survey: http:/bit.ly/2EWhwBJ (be sure to put in the entire URL with
caps and lower case)This link allows us to collect constructive feedback from you about the usability
and ease of our community resource referral search tools via our website and mobile app. This is just
for PROVIDERS at this time and not a public survey.




