
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

211info Database Guide for 
Providers and Users 

To update or request changes to an existing 
database record or request a program be added, 
visit the Provider link on the home page. 
http://211info.org/ 

 

 

PROVIDERS can apply or update from this page… 

 

 
Providers can apply or update here 

 

…or apply and update here on 

211info.org/search-resources 

 

Enter a zip code or city. Demographic data is optional. 

 

Search by category, keyword, or name.  
Need help? Try “Search Hints.” 
 

 

DATABASE USERS start here. 

 
Search here 



 

 

 

Click “?” mark to get service description

When you click “View All Services” you get the A-Z list

 

Clear definitions 

provided by 

Alliance of 

Information and 

Referral Systems

 

Choose “Search by Category” to find the Guided Search 

area. “View All” to see the A – Z list. 

 

 

 

Or search by keyword or agency name 

 

See Service Description 

Print or Text/Email 

Search by Category 

 To provide feedback about your search, visit http://211info.org/community-outreach and contact your local 

211info Engagement staff member. 

 For help finding resources, dial 2-1-1, text your zip code to 898211, or email help@211info.org. 

http://211info.org/community-outreach

