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ODHS Vision & Mission

• Vision: Safety, health and independence 
for all Oregonians.

• Mission: To help Oregonians in their own 
communities achieve wellbeing and 
independence through opportunities that 
protect, empower, respect choice and 
preserve dignity.



ODHS Child Welfare Vision & 
Mission

• Vision: Every child and family have a safe 
and positive environment in which to live 
and develop.

• Mission: Improve family capacity to be 
self-sustaining while creating a safe and 
permanent living environment for children.



Child Welfare 

• Mandatory Reporting
• Oregon Safety Model
• Open Case vs Open Assessment
• Services



Let’s Talk Fundamentals

Presenter
Presentation Notes
SAY: 
The video not only covered the steps to recognize, record and report child abuse, but also explained the other important parts of mandatory reporting law. Including the requirements to:
report immediately, 
report to the Oregon Child Abuse Hotline or law enforcement,
report 24 hours a day, 7 days a week even when you are not working, 
report when you don’t even know names, 
do not defer your obligation to someone else, despite internal policies directing you otherwise,
identify yourself (it is not a mandatory report when you are anonymous) and

Over the next few slides we will talk about the dos and don'ts when a child tells you they are being abused. 



Oregon Child Abuse Hotline (ORCAH)
1-855-503-SAFE (7233)

Please consider providing your feedback or asking your 
questions by sending them to: 
Feedback.OregonChildAbuseHotline@dhsoha.state.or.us

Presenter
Presentation Notes
SAY:
I’d like to open the conversation now to answer any questions you have. 

Thank you all for being present today. Your time and attention is greatly appreciated. If you have questions, concerns, or feedback (both positive or constructive) please utilize the Feedback email above. 

Trainer Notes:
Safe Line takes you to APD reporting as well. 

Place links in chat: [in virtual setting]
Mandatory Reporting: https://www.oregon.gov/dhs/ABUSE/Pages/mandatory_report.aspx (includes MRT Video, Training Request link, link to ORS definitions of abuse, Reporting Child Abuse infographic)

Child Safety page: https://www.oregon.gov/dhs/CHILDREN/CHILD-ABUSE/Pages/index.aspx (includes Prevention and Resources, FAQ’s and link to What you can do about child abuse



Mandatory Reporting

Oregon state law mandates that workers in 
certain professions must make reports if 
they have reasonable cause to suspect 
abuse or neglect. These people are called 
mandatory reporters and they are a crucial 
link in the system to protect Oregon’s most 
vulnerable citizens. 

Oregon Statute 419B.005



Frequently Asked Questions

Presenter
Presentation Notes
SAY:
Now that we addressed a few topics specific to you, there are three more topics to touch on that tend to come up for all audiences: 
Is it child abuse if a parent uses substances?
Is it child abuse to spank?
And barriers to reporting abuse

When we wrap these up, we can explore any other topics you choose with your remaining time. 



Is a parent using substances child 
abuse?

Not all substance use impacts child 
safety

• Understand the type of drug, frequency of use, 
and behavioral impact on parent

• Consider accessibility of the drug to children
• Impact to child safety

Substanc
e Use

Presenter
Presentation Notes
SAY: 
Not all substance use impacts child safety. Adults use drugs and alcohol and continue to function in their daily lives. Others do not and are impacted by substance use. Depending upon the type of drug (we consider both legal and illegal), we know substances can influence behavior in different ways. 
Information such as the type of drug, frequency of use, accessibility of the drug to children, and how it does or could impact a child is information to consider. 
Neglect is the most reported type of abuse, which closely corresponds with parental substance use. At 39.7%, substance use represents the most common family stress factor when child abuse is present.  Children may not be supervised adequately, or have their basic needs of food, shelter, and nurturing needs met by a parent who is under the influence. 

TRAINER NOTE:
We want to use person-first language when describing individual who may be impacted by a substance use disorder. Instead of using terms like addict, substance abusing parent, we instead frame our language to identify the behavior instead using a label. A positive and person-first way to discuss this slide would be to say there is a “person impacted by substance use” or “ a person experiencing drug misuse.”



Is spanking child abuse?
Spanking, if it is reasonable, is not abuse

We know that spanking increases risk of 
negative behavioral, cognitive, and 
psychosocial and emotional outcomes for 
children

It depends

Presenter
Presentation Notes
Have answer display after double click slide

SAY: Physical abuse does not include reasonable discipline unless the discipline results in abuse. Harm or injury to a child during discipline crosses the line into possible abuse.  Is the spanking “reasonable”? Consider the following:
•Age of child
•Developmental stage of child
•Reason for the spanking
•Force
•Where on the body
•Impact to child 
•With a hand or stick or other implement
Not sure if it is possible abuse? That is ok, if you are unsure call and a screener will help. 

Children who see aggression practiced by their role models will imitate the behavior.  Many parents today, including those in this room, may have experienced spanking while growing up and may not be aware of the harmful outcomes from spanking. 




Positive Outcomes of 
Centralization

Consistent 
decision making 

and interpretation 
of Oregon Revised 
Statue, Rule and 

Procedure

Dedicated 
staffing 

and 
resources

Clear 
Communication 

and 
Transparency 
with Internal 
and External 

Partners

One toll-free 
number to 

call

Statewide 
Training and 

Coaching Continuous 
Quality 

Improvement 
& Data 
Analysis

Presenter
Presentation Notes
SAY: 
We’ve been talking today about your role as a mandatory reporter and how to listen, observe and make a report. It is important for you to know that ODHS is also committed to improving your experience when contacting the hotline. It is through our clear communication and consistent customer service that facilitates comprehensive and detailed reports. The better we are at serving you, the better information we gather about a child and possible abuse. Oregon centralized 15 separate hotlines into the Oregon Child Abuse Hotline in April 2019. This slide outlines key points which contribute to child safety overall. 

The Oregon Child Abuse Hotline receives calls 24 hours a day, 7 days a week, 365 days a year. Centralizing Oregon’s child abuse reporting systems increases the Departments ability to ensure that our response to reports of abuse are swift, consistent and comprehensive to ensure child safety. 

Transition to a statewide telephone number: The public, mandated reporters and community partners will have one dedicated phone number to report child abuse. One number means greater access, one location means greater service. All current numbers will be forwarded to the centralized line for the time being. 

Feedback email box: Key to the hotline’s goal of transparent communication, consistency in screening processes, customer service and quality improvement is the Feedback email box. Reporters, community members, & Child Welfare staff can utilize this email box to share both constructive criticism and positive experiences interacting with the hotline. Both are welcomed and allow us to track data to improve. 




Oregon Safety Model
Call of Concern

•Our Screening Department 
determines if an assessment is 
opened. If not, process ends 
here. 

Assessment
• An investigation takes place in which child safety is 

determined, and the level of services needed for child’s 
safety. If child is safe, process ends here. Services may 
continue if needed. 

Open Case

•In-Home case is when the child remain in the care if their 
parent/s, but DHS has temporary legal custody of child.  Services 
are provided to help parents make safe choices for their child. 

•Out-of-Home case is when children are placed in foster care. 
Services are provided to help parents make safe choices for 
their child .

Decision is 
Made by 

Juvenile Court

• A judge decides custody of children. When 
parent are safe again, children are placed back 
in their care and services continue until they 
are no longer needed. 

Adoption or 
Permanent 

Placement Plan

•If parents continue to be 
unsafe, a permanent 
placement plan is made. 



Open Case vs Open Assessment

• Open Assessment: this is an investigation 
into the safety of children. 

• Open Case: The child has been 
determined unsafe through the 
assessment process. The family is 
working with service providers and has an 
ongoing caseworker. 



Services
• DHS partners with various community 

service providers in an effort to give 
parents the knowledge, skills, and 
resources to help them make safe choices 
for their children.

• These services are provided until the 
parents are able to maintain safety without 
the services and DHS is able to close the 
case.





The Department of Human Services is 
always looking to improve the work we do 
for our community. We recognize the 
importance of partnerships we have with our 
community service providers. If you have 
ideas on ways we can better partner with 
your organization, please connect with us. 



Additional Resources Can Be Found Here:

https://www.oregon.gov/DHS/abuse/pages/mandatory_report.aspx

https://www.oregon.gov/DHS/abuse/pages/mandatory_report.aspx


Thank you!!
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