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ABOUT US
⌂ ColumbiaCare is a local non-profit behavioral health agency.

⌂ We help people become self-sufficient to the greatest degree possible, to 
experience wellbeing, and meet their full potential in their everyday lives.

⌂ We specialize in designing, developing, and operating a full continuum of 
behavioral health care in the community, where people can receive the most 
clinically appropriate treatment based on their individual needs and strengths.

⌂ We believe people get better.



HOW?
ColumbiaCare’s Local Services Continuum Includes: 

⌂ Crisis Programs & Services
⌂ Supportive & Integrated Mental Health Housing [Both permanent & 

transitional]
⌂ Rental Assistance Programming
⌂ Outpatient Services & Other Community-Based Care
⌂ Supported Education & Employment, and
⌂ Peer Support Services
⌂ Veterans Housing & Services



The Beckett Center
⌂ 14-bed, Secure Residential Crisis Facility
⌂ Sponsored by Jackson County, AllCare, and Jackson Care Connect
⌂ For individuals experiencing a mental health crisis
⌂ Referrals come from identified agencies in the community
⌂ Provides hospital diversion and step-down



Orchard Home Transitional Housing
⌂ 5-bed furnished, Transitional Housing Program 
⌂ Sponsored Jackson Care Connect to serve JCC Members
⌂ Suited to be a step-down between The Beckett Center & more permanent, independent 

housing for those needing ongoing stabilization/lacking housing 
⌂ Maximum Stay up to 60 days 
⌂ Staff onsite during business hours, 7 days per week



East Grove Transitional Housing
⌂ 5-bed furnished, Transitional Housing Program 
⌂ Sponsored Jackson Care Connect to serve JCC Members
⌂ Suited to be a step-down between The Beckett Center & more permanent, independent 

housing for those needing ongoing stabilization/lacking housing 
⌂ Maximum Stay up to 60 days 
⌂ Staff onsite during business hours, 7 days per week



Swing Lane Supportive Housing 
⌂ 11 Total Units Permanent Supportive Housing [5] and Board & Care [6]
⌂ Sponsored Jackson Care Connect to serve JCC Members
⌂ Awake Staff onsite from 8am-Midnight + 24/7 On-call Emergency
⌂ Flexible Wrap Around Intensive Case Management, Mental Health Treatment & Habilitative 

Services



Rental Assistance Program
RAP is designed to help JCC/AllCare Member 
who have a Serious Mental Illness to 
obtain/maintain independent housing in the 
community. [60 slots]
⌂ Individuals who typically face many barriers 

to obtaining housing. 
⌂ Staff (Residential & Peer Support Specialists) 

assess the tenant's financial resources and, 
as needed, will provide monetary 
assistance with application fees, security 
deposits and other incidentals through state 
funding for this project. 

⌂ Staff provide support from housing search, 
completing paperwork, connecting utilities, 
skills-training on being a good tenant and 
neighbor to maintain housing, housing 
advocacy



Outpatient Services Program

Central Clinic 
503 Airport Road, Suite 101 

Medford, OR 97504

Downtown Clinic 
201 W 6th Street

Medford, OR 97501

Phone: 541.200.2900   |     www.columbiacare.org



Outpatient Services
Who We Serve: 
⌂ Adults 
⌂ Those with OHP (JCC, AllCare), Medicare, TriWest, and a very small amount of private insurance.

Access: 
⌂ Open access 9:30am-2:00pm, Monday-Friday
⌂ Primarily via telehealth from client’s home
⌂ Clients can come into the clinic and connect via telehealth from our clinic
⌂ Pre-COVID we offered two days at Central Clinic and three days at Downtown Clinic
⌂ PCP referrals: We receive referral and reach out to client to arrange access

Services We Provide:
⌂ Therapy
⌂ Case management and skills training
⌂ Psychiatric services
⌂ Intensive Case Management (ICM)
⌂ Supported Employment and Supported Education
⌂ On-site pharmacy at Central Clinic
⌂ Collaborative partnership with Birch Grove Clinic



Veterans Services
ColumbiaCare provides a full continuum of programming 
and resources for Veterans residing in Oregon and 
Washington. We recognize the unique challenges they 
may face including behavioral health issues, homelessness, 
unemployment, chronic health conditions, social isolation, 
and trauma. It is our mission to ease the strain Veterans 
may be experiencing by providing services to meet their 
specific needs. It is our great honor to serve those who 
have served us so well.

🇺🇸 Veterans Resource Center
🇺🇸 Veterans Case Management
🇺🇸 Veterans Transitional Housing
🇺🇸 Veterans Permanent Housing

In March 23 served/housed 650 Veterans!

http://www.columbiacare.org/veterans.html

http://www.columbiacare.org/veterans.html


NEW PROJECTS
Stewart Avenue Apts [May 15th]16-unit, affordable, 
permanent, Supportive Housing complex for local 

Veteran citizens who committed themselves to serve 
and protect our country, and who are 

underhoused/at risk of homelessness, or currently 
experiencing homelessness.

Rogue Ridge Apts [2022] Affordable Supportive 
Housing Complex, includes 23 program-designated 

units, Resident Mgr unit, and activity room. On-site 
support services 7 days per week. 




