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ORTC Facilities

BEND TREATMENT CENTER
155 NE Revere Avenue, Suite 150

Bend, OR 97626
541-617-4544

GRANTS PASS TREATMENT CENTER
1885 NE 7th Street

Grants Pass, OR 97626
541-955-3210

SPRINGFIELD TREATMENT CENTER
1485 Market Street

Springfield, OR 97477
541-653-8196

PENDLETON TREATMENT CENTER
118 SW 20th Street

Pendleton, OR 97801
541-429-8261

MEDFORD TREATMENT CENTER
750 Biddle Road

Medford, OR 97504
541-690-1990

TRI-CITIES TREATMENT CENTER
1445 Spaulding Avenue

Richland, WA 99352
509-578-1492



Agenda

 Company Introduction 

 Treatment Offerings

 Medical 

 Counseling 

 Intake Process

 Statistics

 Questions?



Company Introduction

 Joint Commission Accreditation 
 Highly Regulated Field
 Executive Leadership Team has over a combined 60 Years 

in Health Care/Addiction Treatment and Management
 Experience working in mid-size and rural communities
 ORTC facilities each include a Medical Director, Program 

Physician, Program Director/Coordinator, Clinical 
Supervisor, Licensed/Registered Nurses, State Certified 
Drug and Alcohol Counselors, Certified Medical Assistants, 
Administrative Staff

“Would you trust the person you love the most to 
our care?”

- Guiding question for ORTC providers



Our Mission

The mission of Oregon Recovery 
Treatment Centers is to provide 

professional, personal, affordable and 
effective treatment to those suffering 

from substance abuse and to proactively 
engage and educate the communities we 

serve about the disease.



Treatment Offerings

Clinically Focused Program Tailored to Each 
Individual’s Needs

 Medication Assisted Treatment

 Methadone or Buprenorphine/Naloxone (brand name 
“Suboxone”)

 Counseling focused, medication is only used to stabilize patient 
and “assist” the effectiveness of counseling efforts

 Generally a 2-5 year program for success



Medical  

 Patient Safety
 Choosing a Program

 Low and Slow, Steady State

 ECG

 Infectious Disease Reduction
 Education

 Testing

 Improving Mental Health and Physical Well-Being
 Assessments

 Medical Referrals

 Annual Reviews



Methadone

 Synthetic Opioid – Long acting opioid agonist

 Binds to mu receptors to suppress withdrawal and 
cravings

 Safe and effective when used with appropriate 
safeguards, counseling, and case management

 Reduces adverse consequences of illicit use

 Cellulitus

 HIV Infections

 Criminal Behavior



Buprenorphine

 Synthentic opioid – partial agonist and antagonist

 May produce withdrawal due to antagonistic 
properties

 Long lasting

 Similar rates of treatment retention and abstinence 



Counseling

Recovery Model (Holistic Care)

 Individualized Treatment
 Assessment Tools

 Coordination with Medical Team and Community Providers

 Case Management
 Meeting their basic needs to help them confront their addiction

 Mental Health Referrals 

 Family Integration
 Strong families create strong people and better outcomes

 Relapse Prevention
 Discharge Planning for Clinical and Medical Intervention



MATRIX Model

 New to ORTC Facilities

 Intensive Outpatient Treatment for continued illicit 
use

 All substances

 5 group topics weekly

 Family Education, Community Support, Early Recovery, 
Relapse Prevention, Social Support



Community Services

 Coordination with medical providers: Primary care, Cardiologist, 
Pain management

 Panel discussions, personalized outreach, fairs and other events.

 HIV Alliance partnership

 Max’s Mission

 Oregon Recovers



Questions?

Thank you for having us, we look forward to serving 
the community!


