
 

 

A one-time payment in February covers your household for an entire year!  
Pro-rated rates for new employees hired mid-year. 

 
 Jackson County Air and Ground Transportation 

 Josephine County Air Transportation 
 
 

• Emergency Medical Transport     Membership / Billing / General 
• Non-Emergency Transport covered at 50%    Phone: 541-858-2646 
• Over 70 years of Experience!      Fax: 541-779-0259 

__________________________________________________________________________________________________ 

Mercy Flights Information 

Mercy Flights services include Ground Ambulance within the Mercy Flights Jackson County assigned service area, Fixed 
Wing Air Ambulance within 1000 air miles and Helicopter Ambulance within 150 air miles of Medford, OR, in the 
continental United States. 

Mercy Flights offers a membership program that allows for quality emergency care at little or no cost to our members. 

MERCY FLIGHTS MEMEBRSHIP PROGRAM 

• Mercy Flights is a local nonprofit company providing air and ground ambulance service to our community.  

• Ground Ambulance services to over 2000 square miles of Jackson County, with 24 Ambulances  

• Helicopter emergency on-scene response within 150 air miles of Medford  

• Air Ambulance transport as far as 1000 air miles from Medford (West of the Rockies)  

• Provide Air and Ground Ambulance Service to anyone needing medical transportation in our 911 service area  

• Emergency Medical Staff of specially trained Critical Care RNs, Paramedics, EMT’s & experienced Pilots  

HOW MEMBERSHIP WORKS… (If you have a transport AIR or GROUND)  

After your initial 30-day waiting period, if you have a transport:  

• Mercy Flights will bill your insurance and will accept what your insurance pays as payment in full (If the charge 
is $3000 and your insurance pays $2000, we write off the balance)  

• If no insurance or no insurance payment is received, you will only be responsible for 50% of the bill  


